
Acknowledgements   

  ii 

ACKNOWLEDGEMENTS 
 
 

I would like primarily to praise and thank ALLAH, the most Gracious, the 
Greatest and the most Merciful, who gave me the ability to complete this 
work.      
 
In particular, I would like to express my deepest gratitude and sincere thanks 
to my supervisor Prof. Eleri Jones for her patience, endless support, 
professional guidance and valuable input during this journey. Professor 
Jones’ comments, advice and contributions are very intellectual. I would like 
also to thank my supervisor Dr. Dino Minoli for his valuable advice and 
support through this work. My thanks are also due to Professor David Botterill 
for his encouraging support and assistance when he was supervising me. 
 
I would like to express my thanks and appreciation to all hoteliers of GDES 
and non-GDES small hotels, public and private sector’s executives and 
Arena Network’s officials who take part in this research for their time and 
valuable information given during the interviews with them, which has 
contributed effectively in building up this research.     
 
Indeed, I would like also to thank all staff members and colleagues of the 
Cardiff School of Management for their cooperation, best wishes and 
pleasant interaction since the first day of this journey. They make it 
worthwhile.      
 
Special thanks go to my country Egypt which gave me the opportunity to 
study in the UK by sponsoring my research and living expenses during the 
whole course of this thesis.  
  
Last and by no means least, I am very indebted to my family for their 
continuous support. I would like especially to thank my mother, my wife, my 
sister for their love, unwavering support and encouragement and my beloved 
son Ziad who has been the source of my inspiration.    
 

Wales, October 2009 
                                                                                           Hatem R.I. Radwan 
 
 
     
 
 


